nonresponsive

From: Jeff Hartness

Sent: Thursday, February 12, 2015 12:02 AM

‘To: Turner, Thomas

Cc: Attorney General Lisa Madigan; Bruce Everetts; Ropski, Carol; Allen, Cheryl; Mccarthy, Gina; Governor Bruce Rauner;
Jeff Hartness; Jim Newman; Judy Hartness; Zintak, Leonard; Marc Gravino; Johnson, Mark; Michael Chezik; Michelle
TeBrugge; Molitor, Pamela; Representative Brian W. Stewart; Karl, Richard; Scott Phillips; Senator Tim Bivins; Hedman,
Susan

Subject: US EPA - Region 5 - Tom Turner (C-14J) - Bautsch/Gray Mine - EPA ID # ILNO0O0510407 - Hartness Residence -
Elevated Lead Levels in Well Water

Dear Mr. Turner:

Attached is my response to your letter dated, November 10, 2014. Please refer to the attachment titled
Document 6. For reference purposes, I have included a complete history of our correspondence. If you wish to
" review our communication in chronological order, then start with Document 1A and continue in order; up to

Document 7.

Since the discovery of hazardous substance was detected on my property, it has always been my goal to protect
the health of my family from this material. I will continue to do so.

Thank you.

Stephan J. Hartness ’



Steihan J Hartness

October 7, 2012

Mr. Tom Turmner

Office of Regional Counsel
US EPA, Region 5

77 West Jackson Street
Chicago, Illinois 60604-3507

Dear Mr. Turner:

On March 9, 2010, I communicated in letters to the PRP’s, that I agreed to Roman Numeral VIII,
item 16, paragraph c., of the United States Environmental Protection Agency, Region 5,
Administrative Settlement Agreement and Order on Consent For Removal Action; in regard to
the Bautsch-Gray Mine Site. It-simply states that:

c. With the properties owner’s permission, install and maintain a whole house water filter on the
house at 746 S. Blackjack Road. The filtration system must reduce lead contamination levels in
the well water to below 15 ug/L (micrograms per liter).

On April 7, 2010, you conducted a teleconference which, to the best of my recollection, involved
the participation of the following individuals: Senior Enforcement Specialist, Carol Ropski,
yourself, On-Scene Coordinator, Emergency Response Branch (SE-5J), Len Zintak, legal
counsel for the PRP’s, Carey Rosmarin & Robert Roth, PRP’s, Louis Wienen, Tom and Connie
Wienen, Joan Pecina and myself. In the meeting, you communicated to all present, that the lead
levels in the water at my residence were at 27 micrograms per liter, but would need to be at 15
micrograms per liter after a water filtration system was installed.

It is important to note here, that the EPA Order put forth by your office, was executed without
the result of any legal proceeding that required a Court of Law.

Whether or not the water treatment system maintains lead contamination levels in our well water
below 15 ug/L (micrograms per liter), is not my main concern at this point in time. However, the
system possesses the following list of attributes that are negatively impacting me, as well as my
family: '

It filters out most minerals, causing the water to be extremely acidic

The acidic water is eating away my copper pipes

A blue discoloration, attributed to the deterioration of my copper pipes, is left around my
faucets, sinks and bathtub

The acidic water sometimes leaves a burning sensation on my skin after I take a shower
Before the system was installed, my water softener consumed 3 bags of salt a month
After the system was installed, my water softener consumes 3 bags a week

Y VYV

Y YV V
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The system is very inefficient

For every gallon of water the system produces, it wastes a gallon of water
- After 2 loads of laundry and 1 shower, the filtered water is depleted

The two water holding tanks can not keep up with the water demands of my family
There are three members in my family

Recovery time for the system to replenish the tanks is approximately 12 hours while we
use water (sometimes more, sometimes less, depending on water usage) |

The system uses a pre-filtration pump that runs hot, is excessively noisy and resonates
throughout my house '

My well pump constantly runs

The system imposes additional demand on my septic system

The system discharges harmful by-products into my septic system

Periodically, a brown discharge comes out of my faucets/bathtub, that is caused by the
system’s inability to prevent contaminated water from intruding into the filtration .
process when the water tanks are depleted during a back flush _

I have replaced 2 faucet valves/seats and 1 toilet-bowl-to-toilet-tank hardware kit; due to
leaks, since the system was installed
» 1 still need to replace another toilet-bowl-to-toilet-tank hardware kit on another toilet;
due to leaking

I need to replace a kitchen water supply shut-off valve that is leaking

There is currently multiple leaks coming from the system at the point of installation
The system fails to remove an intermittent odor from my water

The system produces water that tastes very bad during the night as well as in the
morning

We do not drink our water; we buy bottled water from Culligan

The system demands more electricity. The pre-filtration pump runs constantly. The
post-filtration water pump runs every time you turn the water on; which makes the well
pump run more often.
.No one ever did a cost analysis of the system before it was ever mstalled

When the booster pump shuts off, my pipes rattle.

Even though the system is deemed a “whole house system,” none of the water that goes
to the outside is treated ’ '
> I can not water the grass, wash my car, or water a garden without spreading the very -
thing that the US EPA spent thousands of dollars cleaning up

VVVY YV VVVVVY

v

VVYVY

vV VY

YV VYV

In June of 2010, Culligan installed the water system at my residence. On September 22, 2010,
approximately 3 months after the system was installed, I sent Steve Rangel, the Sales
Representative for Culligan, a detailed e-mail that stated my concerns about the system. I also
copied Wayne (Culligan’s service technician), Len Zintak and my wife, Judy. It is important to
note here, that in my e-mail, I addressed the fact that I brought my concerns to the attention of
Wayne. Unfortunately, Wayne did not respond to my concerns. As you can see, this was the
first time I brought this matter to the attention of your agency; through Len Zintak. Please see
the “Hartness E-mail File” attachment that I just forwarded to you and go to “E-mail 1
“Hartness Water Treatment System.”
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On September 23, 2010, Jackie Schauff, the General Manager of Culligan for Dixon/Galena,
Illinois, emailed me the following response to my e-mail: .

Dear Mr. Hartness,

I apologize for the inconveniences that you have been experiencing. we
will improver the water for you and your family.

I looked through your file for a pre-test from the lab to see what the.
characteristics of your water are comin% from the well, but, do not see one.
Do you have test results of your water from before we installed our
equipment? If not, may we obtain a sample of raw water from you? After
reading the report I'11 be better equipped to move forward.

since this application is causing multiple issues, I'd like to evaluate the
best way to proceed and discuss the options with you.
Sincerely,

Jackie Schauff

General Manager

culligan of Dixon/Galena
(888)462-1057

Please see the “Hartness E-mail File” attachment that I just forwarded to you and go to “E-mail
2: “Re: FW: Hartness Water Treatment System.”

On October 26, 2010, Jackie Schauff e-mailed me the following proposal:

Jeff,

we would Tike to upgrade your water softener to a Culligan Gold 10" unit. we
know that this unit will reduce your salt and water usage. The ion exchange
process will also reduce the amount of lead to the desired level. This
application will treat the working water in your home.

we would then install Aqua Cleer reverse osmosis systems at each of the
.three sinks to treat the drinking water.

This application would eliminate the need for the commercial Ro, storage
tanks and (noisy) pump currently 1in use.

Sincerely,
Jackie schauff
culligan of Dixon

Please see the “Hartness E-mail File” attachment that I just forwarded to you and go to “E-mail
3: “Water Treatment.”

As you can see, by proposing a new water treatment system, Culligan abandoned any desire to
fix and or, “maintain” the old system. Unfortunately, the new system Culligan proposed, did not
meet the US EPA Specifications of a “Whole House” water system. Instead, what Culligan
proposed was a point of use system, It is unclear why Culligan introduced a new system that
was totally inappropriate, when they knew about the specifications/requirements, from working
with you on the old system. They totally disregard the meaning of “whole house.”
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On February 13, 2011, I e-mailed a response to Culligan’s proposal for a new water filtration
system. Please see the attachment: “Cover Letter to Culligan 1.doc.” It is important to note
here, that I copied Len Zintak in this e-mail. In the e-mail, I stated that the system Jackie
Schauff proposed, did not meet the US EPA specifications. As a result, I did not let Culligan
install the second system. Instead, I stated to Jackie that I had no confidence in them
whatsoever. Len Zintak agreed with me that the new offer from Culligan did not meet the
specifications of your agency.

I would never let a company that acted as unprofessional as Culligan did, get a second chance.
One of Culligan’s installers commented that the first system Culligan installed in my house;
either belonged in a Walmart, in the produce section watering vegetables, or in a kiosk that made
filtered water for people to purchase. They discredited themselves a second time, before they
even installed the new system, by proposing a totally inappropriate application. I also stated in
my e-mail that I was going to contact Kinetico, out of Rockford, Illinois, to propose a solution to
the situation.

On February 14, 2011, Jackie Schauff replied to my response with the following email:

Dear Mr. Hartness,
This e-mail is in response to your correspondence on 2/13/2011.

our desire is to fix the problems that you are experiencing with your water
treatment equipment. I am sorry about the situation and tge.

inconveniences you have expressed. Wwe plan to move forward with the attached
qroposa1 and await your res?onse as to a time that is convenient for you to
et us in to remedy the application.

when the water treatment is to your liking I will then contact our corporate
~office regarding your other complaints.

Please contact my ASAP to schedu1e a time for us to get in to do the
_equipment application.

Sincerely,

Jackie schauff
Culligan of Galena
888-462-1057

Please see the “Hartness E-mail File” attachment that I just forwarded to you and go to “E-mail
4: “RE: Water Treatment.” It is important to note here, that I forwarded this e-mail to Len
Zintak on May 17, 2011 and again on May 19, 2011. Jackie Schauff did not address any of my
issues that [ brought to her attention in my letter. She did, however, plan to “move forward™
with a water treatment system that was totally inappropriate. She just acted like nothing
happened.

The problem with the Reverse Osmosis process is that it removes alkaline mineral components.
This produces acidic water that has a low pH. Neutral pH is 7.00, but RO water usually has a pH
of between 5.00 and 6.00. The pH scale is logarithmic. This means that pH 5.00 water is
actually 100 times as acidic as pH 7.00 water.
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Acidic water is dangerous to the body because it strips away calcium and other essertial minerals
from bones and teeth in order to neutralize its acidity. Trace elements were intended to be in
water. Their removal leaves tasteless, unhealthy, drinking water. As I previously stated on page
2, we have never drank the water from the system. It also makes the water very aggressive as it
seeks to replenish minerals that were removed through the RO process. Therefore, when
exposed to oxygen, the water becomes even more aggressive. Water with a low pH is acidic,
soft, and corrosive. The water contains metal ions such as iron, manganese, copper, lead, and
zinc...or, in other words, elevated levels of toxic metals. This is what is causing the premature
damage to my copper pipes, the metallic or sour taste and the "blue-green" staining of my sinks
and drains. Your agency is well aware of the problems with acidic water. Item 3.7(e), on page
32 of The Office of Pesticide Programs, Science Policy, The Incorporation of Water treatment
Effects on Pesticide Removal and Transformations in Food Quality Protection Act (FQPA)
Drinking Water Assessments states:

3.7(e) Corrosion Control Treatments

“Corrosion control is used in water treatment to limit interaction of the treated water with

pipes and water conduit systems. The principal processes for corrosion control are regulation of
pH and addition of corrosion inhibitors (J.M.M. Consulting Engineers, 1985 and USEPA, 1989).
The adjustment of pH through the addition of lime or sodium hydroxide is required by EPA to
inhibit metal dissolution (e.g., lead) in finished water. Chemical control agents (such as zinc
orthophosphate, silicates, polyphosphates) are added to encourage mineral coating (zinc
carbonates or iron silicates) on the surface of the pipes, which prevents corrosion of pipes.

Control of pipe corrosion in potable distribution systems can be achieved by pH or

alkalinity adjustment and application of corrosion inhibitors. So far, no studies have been
reported nor found that would suggest that pesticides detected in raw or untreated water are
removed or reduced during corrosion control operations in the treatment plants. Whether calcium
carbonate deposition or calcium reaction with phosphate inhibitors can ultimately lead to
removal of pesticides in water remains to be seen. The pH adjustment may have an impact on
pesticides susceptible to pH dependent hydrolysis.” '

The best way to treat the problem of low pH water is with the use of a neutralizer. The
neutralizer feeds a solution into the water to prevent the water from reacting with the household
plumbing or contributing to electrolytic corrosion.

My water should be tested for pH with an accurate pH test; using a pH test meter. If the pH is
below 7, then a neutralizer, such as a pH increaser filter as a final stage of my reverse osmosis
system, should be considered to correct the acidic water problem.

In June, 2011, I contacted LTM Water Treatment, out of Rockford, Illinois. They are a Kinetico
dealer. Kinetico is a leading manufacturer of residential and commercial water treatment
systems. '
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David Guse, the Service Manager, came out to evaluate my water and the situation with the
‘Culligan water system. On June 27, 2011, David e-mailed me a proposal for a water treatment -
system. It is important to note here, that David also copied you and Len Zintak. Please see the
“Hartness E-mail File” attachment that I just forwarded to you and go to “E-mail 5: “The
Bautsch-Gray Mine, Hartness Water Cleanup.” Also, see the attachment with the title,
“Viewer.png.” This attachment contains the proposal from LTM Water Treatment. The
Microsoft Word Document file that David sent would not open. In his proposal, David
addressed a lot of the issues I brought up to Jackie Schauff, at Culligan.

On July 14, 2011, I once again forwarded to you Mr. Turner, as well as Len Zintak, my original
cover letter to Culligan. Please see the attachment with the subject line: “Cover Letter to
Culligan 1.doc.”

On July 22, 2011, I e-mailed you Mr. Turner, as well as Len Zintak, requesting. some
information, including a copy of the water treatment Contract/Agreement that Culligan signed.
Neither you or Len Zintak had a copy of the water treatment contract between Culligan and the
PRPs. I find this disturbing, since the Order to install the water treatment system at my residence
originated from your agency.

Mr. Turner, for over 2 years, you have known about the problems I have had with the Culligan
water treatment system as well as the unbelievable damage it has done to my residence. 1 not
only copied you and Len Zintak on the e-mails that I have sent to Culligan; but a few of those e-
mails also included pictures that reflect damage to my house that is directly attributed to the
~ water treatment system. Yet you have chosen to do absolutely nothing to relieve me of this
situation. Is the only criterion for establishing acceptable function for the water treatment
system, the requirement that it reduces lead contamination levels in my well water to below 15
ug/L (micrograms per liter)? Is the system allowed to destroy my house if it meets just this one
requirement?

Imagine for a moment, that I was a car salesman and I sold you a brand new car that I guaranteed
you would get 32 miles per gallon of gasoline? Would you be satisfied with the car if it got 32
miles per gallon? Would you be satisfied with the car if it got 32 miles per gallon, but it ran
rough, pulled to one side while driving it, the transmission made a whining noise, the tires were
out of balance and the air conditioning didn’t work? If you brought it back to me and
complained about the car, how would you feel if I responded with, “I’m sorry Mr. Turner, but
the car is getting 32 miles per gallon, is it not?”

Culligan was suppose to “install and maintain” the system, but when I objected to the first
system, Culligan chose not to maintain or repair it. Instead, they chose to abandon the first
system by introducing a new system that did not meet US EPA specifications. Where is the
maintenance here? Where is the follow through?

What is the lesser of the two evils at this point; contaminated water or acidic water?
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If the PRP’s legal defense is going to determine whether or not they have any further obligation
to correct the problems with my current water treatment system; based only on reducing lead
contamination levels in the well water to below 15 ug/L (micrograms per liter); then I can
certainly make an argument that the system was not, indeed, maintained.

What I am asking you to do here Mr. Turner is act; not advise. I have been seeking action from
you for more than 2 years on this matter. For 2 years you ignored me and then I just recently
found out that the two year agreement with Culligan, which I knew absolutely nothing about, just
expired in June of this year. Before the Culligan system was even installed, I asked Len Zintak
how long the PRP’s would be required to maintain the system. He told me that they would have
to maintain it permanently. I have complied with your Order by allowing the system to be
installed, however, according to an e-mail from Len Zintak, dated May 11, 2011, I was suppose
to, “have the final approval on whatever they propose.” Please see the “Hartness E-mail File”
attachment that I just forwarded to you and go to “E-mail 6: “Hartness Residence-Water
Treatment System.” This unfortunately, was not the case. I had absolutely no say as to what
contractor would install the water treatment system. This was left up to the PRP’s; but why? Do
they some how qualify as experts in the treatment of contaminated water? If not, then how can
they possibly possess the necessary knowledge to qualify a contractor to install the best water
treatment system for my residence? If the PRP’s aren’t experts or knowledgeable in this area,
then they certainly can’t determine if a contractor, like Culligan, can offer a viable solution to the
problem. Besides, there is a conflict of interest here. Are the PRP’s going to look out for my
best interests in regard to a water treatment system, or are they going to sign off on the cheapest
system? Apple River Well & Pump, located in Hanover, Illinois, also bid on the project, but I
never saw their proposal or bid. It wasn’t until I contacted Dave Guse, over at LTM water
treatment, that [ discovered the answers to a lot of the questions I asked Jackie Schauff, over at
Culligan, in my e-mail to her. He is the one that educated me about the problem with purified
water and acidity. He explained about the erosion of my copper pipes, as well as just about
everything else. Take a look at his proposal. It’s all there.

Even your own agency has acknowledged Kinetico’s extensive testing with their Purefecta
Drinking Water System. Please go to the following link for the test results:

http://cfpub.epa.gov/si/si public record report.cfm?dirEntryld=239394&fed org id=1253&add
ress=nhsre/si/& view=desc&sortBv=pubDateY ear&showCriteria=1 &count=25&searchall="water
%20security'%20AND%20TTEP%20AND%20treatment

Please go to your own website to look at your Environmental Technology Verification Program,
for Drinking Water System Center Verified Technologies: ’

http://epa.gov/etv/vi-dws . html#artfilt

Under the Alternative Filtration and Media Technologies of Reduction of Microbiological and
Particulate Contaminants category, you will find Kinetico listed multiple times. If you scroll
down on the page, they are also listed in other categories.


http://cfpub.epa.gov/si/si public record report.cfm?dirEntrvld=239394&fed org id=1253&add
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The US EPA and Kinetico have an ongoing relationship. What I don’t see anywhere, is a
legitimate relationship between Culligan and the US EPA. If your agency already had a
Jlegitimate relationship with Kinetico, then why weren’t they recommended, or at least suggested,
in the first place? In the future, all parties would best be served if your agency worked with an
expert in this field that could recommend legitimate water filtration system installers. Culligan is
not a legitimate installer. ’

Please also consider extending the verbiage in your future Administrative Orders, to cover things
such as collateral damage to all items associated with the function, and, or, operation of the water
treatment system. Defining these elements on a broader scope will eliminate obscure and
unreasonable arguments; which cripples ones’ ability to act in good faith.

I am specifically asking you to exercise your authority in this matter; to notify Culligan that their-
present water treatment system is a totally inappropriate application for my residence; that their
proposal for a new system is a totally inappropriate application for my residence. The only water
treatment system that can even bé considered an appropriate application at this time is the
Kinetico system.

I am asking you to act with the same authority you acted on when you ordered the March 9,
2010, Administrative Settlement Agreement and Order on Consent For Removal Action, in
regard to the Bautsch-Gray Mine Site. This is not a matter to be bantered around by my attorney
and the attorneys for the PRP’s. This is not a court matter now; just as it was not a court matter
when you mandated the action. You have far more authority in this matter; which you have
already exercised. After all, your agency approved the work plan; that the PRP’s submitted to
perform certain specific work concerning the overall Bautsch-Gray Mine Superfund Site; for my

property.

On Friday night, September 14, 2012, the pump for my water filtration system failed. Asa
result, I had very little filtered water. The holding tanks were very low, as the system was in the
process of producing filtered water.

Thinking that the maintenance of the system was still Culligan’s responsibility; on Saturday
morning, September 15, 2012, I called Culligan and talked to Chris; one of their service people..
I told him what happened and asked him to come out to see if he could repairthe system. He
said he would. I asked him if he had another spare pump. He said he didn’t. It took him a few
hours to get to my place because the local service person, Wayne, was out of town. Chris was
coming from Dixon, Illinois. After he arrived, Chris checked over the system and came to the
same conclusion I did. The pump failed. The problem, as noted earlier, was that he didn’t have
a spare pump in his service truck. He said that he couldn’t do anything else. I told him to order
a pump, so he wrote down all of the information he needed off of the existing pump. On Sunday,
September-16, 2012, I fixed the water treatment system myself by momentarily increasing the air
pressure. The additional pressure evidently dislodged something stuck in the pump impeller. On
Monday, September 17, 2012, I called Wayne and told him what happened.
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I mentioned that I asked Chris to order a pump, but that I wanted Wayne to install it because he
was closer than Chris. Wayne told me that he was going on vacation the following Thursday and
that he couldn’t come out that week. I told him that was OK and to tell Chris not to order a
pump because the system was working. My reasoning was, if the system was working now, why
replace something that wasn’t broken. On Sunday, September 23, the pump failed again. On
Monday, September 24, 2012, 1 called Wayne and told him the pump failed again and asked him
to order a new pump. Wayne wanted a credit card number, but I told him to get it from the
PRP’s; since, at the time, I believed they were responsible for the repair. Wayne called me back
to inform me that the 2 year contract they had with the PRP’s, which was from June, 2010 to
June, 2012, had expired. This was the first time I learned that the contract between Culligan and
the PRP’s was for 2 years and that it had already expired. I gave Wayne a credit card number so
that he could order the pump and we set up a tentative date that he would come over and install
it. The new pump was installed on September 27, 2012. Here’s my-question. At what point in
time was anyone going to let me know that Culligan was no longer responsible for servicing the
system? Why did it take a failed part for me to find this out? As 1 stated earlier; this is the only
way I knew. [ was told by Len Zintak, that the PRP’s were permanently responsible for
maintaining the system. It was also disclosed to me, by Mr. Roth, the PRP’s local attorney, that
the PRP’s have been paying, approximately, a whopping $502.00 a month maintenance cost to
Culligan to maintain the system. My question to you is why? They have done nothing but
change the RO filters every 3 months. The filters themselves aren’t that expensive and it only
takes Wayne approximately 30 minutes to get the job done. In essence, the PRP’s have been
paying Culligan $1,500.00 for a half hour of work (minus the filters), or $3,000.00 an hour. The
total the PRP’s have paid out over a 2 year period to maintain the Culligan system is in excess of
$12,000.00. If you add this total to the original amount of the water treatment system, plus the
new on-demand water heater that was needed, plus the remodeling expenses that were needed to
allow the system to fit; your total for the system is approximately $21,500.00. The total for the
Kinetico water treatment system is $15,800.00. But it comes with a 4 year guarantee on parts
and labor and a case of replacement filters (5 micron). LTM Water would provide service at no
extra charge for the first year. They will also conduct quarterly service check-ups to assure the
system is working to specifications. The Kinetico system would have been a better choice for
function as well as cost. '

So Mr. Turner, what I have now, is a water treatment system that I don’t want; a water treatment
system that is severely damaging my house; while it produces unhealthy, acidic water. Am I
now expected to pay $500.00 a month to Culligan in order to maintain the system? The filters
need to be changed every 3 months. If Culligan changed them back in June, then they were due
for another change in September. But remember, Culligan never let me know that they needed to
be changed in the first place.

The total charge from Culligan, including parts and labor to replace the pump was $428.00.
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The other day you spoke to my wife and requested that I document all that transpired since the
pump went out. As you can see, I have done that for you, as well as document all that has
transpired in the last 2 years. In order to do this properly, it has taken an incredible amount of
research and time. I do not like taking this amount of time to communicate dissatisfaction, but
this document will serve another purpose, in the event that we are unable to come to an
understanding. Some of this information I have documented for you before, sir. Once again,
you have the second proposal from Culligan for a water treatment system. Once again, you have
the proposal from LTM Water Treatment; for a legitimate water treatment system.

Once again, Mr. Turner, I am asking you to act.

Recently, a part of my lawn was reseeded under the authority of the US EPA. I prepped the lawn
area by grading it with my equipment. The landscaper your agency hired, seeded the area and
then covered it with straw. Chemron watered the newly seeded once or twice. Unfortunately,
Chemron was unable to water the newly seeded area right after the straw was spread. As a
result, the wind blew some of the straw (it drifted) and exposed the topsoil. Some of the seeded
area is bare, without straw, while some of the seeded area 1s too thick with straw. The areas that
are too thick with straw will prevent the grass from germinating; as the straw will smother the
grass. The other areas that have little or no straw on them, will wash out when it rains. . The
straw does 2 things. It stores moisture to keep the seed bed moist; until the seed germinates and
it also protects the germinating seed from the sun; so that the seed does not burn. It takes 7-10
days for the grass to germinate. It takes 30 days for the fine varieties of grass to mature.
However, in order for this to take place, the seeded area must be kept moist and the temperature
must consistently be between 55 and 70 degrees. A frost will kill the fine varieties of lawn seed.
We have had multiple frosts since the seed was planted. I have had 2 landscaping businesses. It
has been a general rule of thumb not to plant seed after September because of the threat of frost.
As [ mentioned, the seed has been watered just one day by Chemron. Then the seeded area dried
up. We had a few sprinkles one day last week, but it didn’t amount to anything at all. A seed
bed needs constant moisture for 7-10 days to ensure germination. You can’t over water it, or you
wash the seed out. If you under water it, the seed dries out and germination never occurs. I
mentioned to Len Zintak that I have a sprinkler that will easily water this area. It’s not that [ am
lazy and do not want to water the seeded bed. The problem is that I have no way of watering the
area with anything but contaminated water. The specific way my water treatment system was
installed, prevents me from having filtered water as well as un-sofiened water come out of my
outside faucets. The newly seeded bed is eroding. If seed does not come up this year, it will
wash out by next Spring. '

Thank you.

Sincerely,

'Stephan J Hartness



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY
REGION 5
77 WEST JACKSON BOULEVARD
_CHICAGO, IL 80804-3580

NOV 08 2012

By Certified Mail/Return Receipt Requested

REPLY TO THE ATTENTION OF'
C-14J

privacy

Re:  October 7, 2012 Letter to United States Environmental Protection Agency (USEPA)
“and Issue of Adverse Effects of Water Treatment System Instalied By Potentially
Responsible Parties (PRPs) Under USEPA March 3, 2010 Administrative Settlement
Agreement and Order on Consent (¥V-W-10-C-945) for Bautsch-Gray Mine Superfund
Site (Site)

Dear Mr. Hartness:

USEPA is in receipt of your letter and attachments of October 7, 2012. | have been trying to
work with Superfund Division in order to determine the best way to move forward in responding
to vour issues raised, under the authority of the Superfund statute, the Comprehensive
Environmental Response, Compensation and Liability Act (CERCLA).

" As | have described to you in our past conversations, based on the authority of CERCLA,
USEPA can order actions to protect human heaith and the environment, including further actions
at your residence, upon a determination that the threat still exists. Currently, USEPA is
reviewing the findings of the last sampling of water taken at your residence to determine whether
the installed water filtration system is maintaining control of lead and any other contaminant. If
there is still any threat 1o human health or the environment, based upon the 2009 and 2010
releases of hazardous substances at the Site from the property owned by the PRPs, USEPA will
likely plan to take appropriate enforcement action. I am not allowed to specifically describe
what enforcement action will be taken until USEPA has negotiated or issued a public order. -

Concerning the matter of the apparently adverse eflects of the current water system in place, |
can offer limited advice in terms of the above referenced CERCLA Order. The Order was,
technically, being complied with by the PRPs for the 2-year time period that most CERCLA
removal actions are authorized by Section 104 of the CERCLA statute, 42 U.S.C. Section 9604.
However, if vou choose 10 no longer operate the water treatment system installed at your
residence for reasons of personal safety or concern for your long-term well being, tha( would be
vour own decision. You have not been identified as a Responsible Party under CERCLA by
USEPA. USEPA has not ordered vou to perform any action. And, 11SEPA is authonzed to
enforce CERCLA where an imminent and substantial threat to human heahth and the

environment exists.

Please fee| free 1o contact me with any comments or questions Py ¢-muii!
{‘turner. thomas/@wepa.gov') or at 312/886-6613. 1f for some reasun ~ovo caunot reach me comact
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Cheryl Al)en, Cofr_:munity Involvement Coordinator (allen.cheryl@epa.gov) her phone number is
312/353-6196. You can also contact Allison Nowotarski, Remedial Project Manager

(nowotarski.allison{@epa.gov) her phone number is 312/353-0967. Both are available to address
any questions or concerns you have.

)

Also, I am willing to arrange to meet with you in Galena, Illinois at a mutually convenient time,

if that would help the situation. Please consider all that [ have said in this letter and reply as vou
determine best serves your needs.

Sincerely,
~ .
7L~ 6 o~ AL
Thomas Tumer
Assoc. Regional Counsel
USEPA, ORC, Region §

cc: L. Zintak, OSC (SE-5D)
" A. Nowotarski, RPM (SR-6))
C. Allen, CIC (R-7))
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G M &j l l Jeff Hartness <jefhariness@gmail.com>

Whole House
Residence -
1 message

pMine - Hartness

Jeffl'hm\ess<)eﬂlartness@g'rdm> : Mon, N0v3 2014at11 12PM
To: "Malitor, Pamela® <madlitor. pamela@epa.gov>
Cc: "Hartness, Judy® <judyhartness@gmail.com>, “Hariness, Jeﬂ" <)eﬁmms@gmad com>

Hi Pamela,

lspoketoyw_mtheptmmdaymm‘s.

The water treatment system has completely failed. The two pumps are out. We replaced one already ($428.00.)
The other one costs mersswwtoreplace The filters are approximately $650.00 to repiace every three
months

As | mentioned to you on the phone, after our water is filtered through the water treatment system, it is very
acidic. The acid in the water is eating our copper pipes and when you take a shower, the water actually bums
your skin. The first e-mai attachment is a picture of the bathtub in our front bathroom. The blue stains are from
thecopperpcpmmatasebemgeamamybytheueatedm

The second e-mall attachment is a copy ofthelatter! e-mafed to Tom Tumer on Octaber 07, 2012; in which |.
addressed this issue.

On November 8, 2012, Mr. Tumer responded to my letter. The most s»gmﬁcant take away from Mr. Tumer's
jetter was when he stated that it was my option to shut the system down. He also offered to meet with me here
in Galena.

The third e-mail attachment, dated February 5, 2013, is my response to Mr. Tumer's letter. In my response, |
addressed the option to shuit the system down; as well as the possibility of meeting with him. Mr. Tumer did not
respond to this follow-up letter and | have not heard from him since. '

The fourth e-mail attachment is from LTM Water, located in Rockford, (llinois. It is a proposal for a Kinetico
water treatment system. These people know what they are talking about, unlike Culligan, who instalied the
system we have cumently have. They truly educated me on a lot of things; including why my current system is
an mappropnate application for my water filtration needs.

This informatim should bring you up to speed Pamela. If you need anything else, please let me know.

According to Mr. Tumer, as long as the water filtration syslem is filtering my water to less than fifteen parts per
million, for lead; even though it is destroying my house, cosis a fortune to maintain and operate and is
threatening my families health; it's just fine. Fifteen parts per million is the only criteria in which your agency
deems an acceplable scenano. | can absolutely guarantee you, that since the system has totally failed, it is no
jonger filtering my water to less than fifteen parts per million. Even though the system was installed during the
*Time Critical Phase” of the clean-up and we are cunanﬂy in the "Remedial Phase,” would you agree with me,
that regardiess of the "phase,” my untreated water is a threat to me and my families health? Isn't the condition
of my water the reason the EPA mandated that the PRP's pay for a water treatment system in the first place?
Then what has changed? | am currently involved in a law suit with the owners of the ming, It will go on for
years, s0 please don' look for the problem with my contaminated water to be solved in the near future through a
court of law.

It is my desire that this situation be resolved immediatety. As | have done s in the past, | once again offer you
a viable salution ta the probiem through LTM Water and Kinetico. Unlike my cumrent Cuiligan water traatmen



mailto:jefhartness@gma3.com
mailto:mditor.panela@epa.gov
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i Svstem the Kinetico sysiem, for reasons previously stated: is legitimate. After all, what would you wish for your
family, Pameta"

| see that your people are in Galena. Could they test my water while they are in town? Codd you please
provide for me a complete histofy of my water test results.

Thank you.
Jeff Hartness

privacy

4 aftachments

Hartness-Front Bathroom Tub Stain.jpg
1256K

1@_) Cover Letter to Tom Tumer 10-07-12 .doc
81K

__J 02-05-13 Response Letter to Tom Tumer.doc

_,J Kinehco Proposal.docx
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February 11, 2015

Mr. Thomas Turner
Associate Regional Counsel
US EPA, Region 5

77 West Jackson Boulevard
Chicago, IL 60604-3507

Dear Mr. Turner:

Thank you for responding to the e-mail I sent to Pamela Molitor, dated, November 3, 2014 (copy
enclosed). At the end of your last letter dated, November 10, 2014 (copy enclosed), you stated
that I could contact you by e-mail. I have been doing just that, but you have chosen not to do so.
For the sake of accountability, as well as continuity, I am requesting you do the same. If, under
the statutes, requirements, and or, policies of your agency, you are required to mail a letter in a
hard copy form, 1 understand; but it certainly looks like you have no objection to corresponding
by e-mail. For the sake of continuity, I am enclosing copies of all of your previous
correspondence to me. '

On November 18, 2014, a water sample was collected from my residence. It was then sent to
Lyons Lab, in Stockton, Illinois, to determine the lead content in my water. On November 27,
2014, I received the lab report for the water sample. The lab results indicate that my lead levels
for my well water are at 24 ug/L (parts per billion). As you know the USEPA and the DNR
consider levels above 15 ug/L to be harmful. A copy of the lab report is included for your
review.

Here is the proof that a continued CERCLA hazardous substance threat from lead still exists in
my water. ‘Arsenic or copper were not tested; however, they were initially detected in your
original findings. Your original findings determined lead levels in my water at 27 ug/L. Your
samplings, as you stated in your letter dated, November 10, 2014, fall into the period between
2010 and 2013. My samplings are the most current. However, I would like for you to explain to
me, how harmful levels from hazardous substances, which were originally detected by both your -
agency and the Illinois Environmental Protection Agency, appeared and then miraculously
disappeared from my water, over a relatively short period of time. We are talking about the
contamination of thousands of gallons of water. If we were both to consider the possibility that
hazardous substances could appear and then disappear in this scenario, then it would only be
logical to consider that the hazardous substances could reappear. I refer, once again, to the
aforementioned lab report from Lyons Lab. I do not believe that the hazardous substances
appeared, disappeared and then reappeared again. What I do believe is that they appeared when
they were detected, but never did disappear.
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To put it simply Mr. Turner, your agency concluded that my water was safe, when in reality; it
was not safe at all. How long has my family been exposed to hazardous substances that your
agency determined were nonexistent? : '

In my e-mail to Pamela Molitor, dated, November 3, 2014, in the last paragraph; I asked her if
someone could test my water while your people were in town doing some site work. 1 also asked
if she could provide me with a complete history of my “water test results.” She did not respond
to either request and none of my phone messages that I left her were ever returned. In the past,
when Len Zintak requested that your agency conduct water samplings at my residence, my wife
would always ask for the results of the tests, but Mr. Zintak would never provide them for her.
Would you like me to submit a Freedom of Information Act request to secure this information, or
would your agency be willing to provide it without one?

You are correct when you state that I have other concerns regarding the adverse side-effects of
the whole house water filtration system; but they are not just limited to my piping/plumbing
system. Let’s review my concerns that I stated to you in my letter dated, October 7, 2012 (copy
enclosed):

It filters out most minerals, causing the water to be extremely acidic

The acidic water is eating away my copper pipes

A blue discoloration, attributed to the deterioration of my copper pipes, is left around my
faucets, sinks and bathtub

The acidic water sometimes leaves a burning sensation on my skin after I take a shower
Before the systern was installed, my water softener consumed 3 bags of salt a month
After the system was installed, my water softener consumes 3 bags a week

The system is very inefficient '

For every gallon of water the system produces, it wastes a gallon of water

After 2 loads of laundry and 1 shower, the filtered water is depleted

The two water holding tanks can not keep up with the water demands of my family
There are three members in my family

Recovery time for the system to replenish the tanks is approximately 12 hours while we
use water (sometimes more, sometimes less, depending on water usage) '
The system uses a pre-filtration pump that runs hot, is excessively noisy and resonates
throughout my house '

My well pump constantly runs

The system imposes additional demand on my septic system

The system discharges harmful by-products into my septic system

Periodically, a brown discharge comes out of my faucets/bathtub, that is caused by the
system’s inability to prevent contaminated water from intruding into the filtration
process when the water tanks are depleted during a back flush

I have replaced 2 faucet valves/seats and 1 toilet-bowl-to-toilet-tank hardware kit; due to
leaks, since the system was installed ‘

> 1 still need to replace another toilet-bowl-to-toilet-tank hardware kit on another toilet;
due to leaking

V VYV

VVVVYVYVVYVY

VVVY 'V

Y
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I replaced a kitchen water supply shut-off valve that is leaking

There is currently multiple leaks coming from the system at the point of installation

The system fails to remove an intermittent odor from my water

The system produces water that tastes very bad during the night as well as in the

We do not drink our water; we buy bottled water from Culligan

The system demands more electricity. The pre-filtration pump runs constantly. The

post-filtration water pump runs every time you turn the water on; which makes the well .

pump run more often.

No one ever did a cost analysis of the system before it was ever installed

When the booster pump shuts off, my pipes rattle.

Even though the system is deemed a “whole house system,” none of the water that goes

to the outside is treated '

» I can not water the grass, wash my car, or water a garden without spreading the very
thing that the USEPA spent thousands of dollars cleaning up

> 1 had to replace the main pump for the system; a $428.00 expense that I had to incur,

because the 2 year Order that the Responsible Parties were under; specifically under

Section 104 of the CERCLA statute, 42 U.S.C. Section 9604, had expired

VV VYVVVY

YV VV

Now let’s review my concerns about the water filtration system I stated to you in my letter dated,
February 5, 2013 (copy enclosed). At this point in time, [ am now responsible for the
maintenance of the system: :

» The 3 RO filters come to a total of $506.97

» 3 additional filters come to a total of $105.00

» The total cost to replace all of the filters is $611.97; plus shipping and handling
» All of the filters need to be replaced every 3 months

In the meantime, the main pump has failed again (approximately $480.90 to replace).
Additionally, the post filtration, auxiliary pump has also failed (approximately $550.00 to
replace; plus shipping) .

I have stated to you, all of the damage to my house due to the water filtration system in previous
letters; as well as this one. Even-Culligan, who installed the original system, offered to install
_another system as well as a new water softener. Unfortunately, their proposal did not meet your
specifications. You made no attempt, whatsoever, to work with Culligan or Kinetico (another
contractor | recommended), toward a resolution to this matter. You have not taken any legal
action against the Potentially Responsible Parties, to alleviate the problem. Instead, you continue
to maintain that the Order was “technically” being complied with by the PRPs.

Even though you felt the need to reiterate the fact that the Order was complied with by the
Responsible Parties, in your last letter dated, November 10, 2014, it was unnecessary to do so.
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[ specifically sent my e-mail to Ms. Molitor because I knew she was the Remedial Project
Manager for the Bautsch-Gray Mine. As you know, in the e-mail I sent to her dated, November
3, 2014, I included information that contained previous correspondence between you and me.
My intention was to revisit my water treatment situation with Ms. Molitor and secure a new
Order under the authority of a Superfund Remedial Project (Remedial Action); specifically under
a Superﬁmd Enforcement Program. I had no intentions of seeking relief under the authonty of
the previous Order.

Due to the findings of fact, specifically; the November, 2014 lab report from Lyons Lab,
Stockton, Illinois, that identified lead contamination in my residential property well water at 24
Micrograms-per-Liter (ug/L), I am hereby requesting that you initiate another Administrative
Order on Consent, to the PRPs (Potentially Responsible Parties), pursuant to Sections 104,
106(a), 107 and 122 of the Comprehensive Environmental Response, Compensation and -
Liability Act of 1980, as amended, 42 U.S.C. 9604, 9606(a), 9607 and 9622. Your obligation to
do so is resolute in proof, justified by the current contamination levels of my well water;
promulgated by precedent, set forth and established, as clearly stated, per verbiage, in the PRPs -
previous Order on Consent. Mr. Turner. Due to your short sightedness, we are now at the exact
same place we were at before you implemented the original Order. The only difference is that I

-now have thousands of dollars worth of damage to my house that can be directly attributed to
your actions. My water is still contaminated, which means “an imminent and substantial threat
to human health” still exists and the water filtration system that you signed off on, has
completely failed. You could have prevented this from happening, but instead, you chose to hide
behind the “technicality” of a poorly constructed legal document. As I previously noted to you
in one of our first conversations; the danger of excessive legalism, is an absolute insult to the
rectitude of common sense. You were in agreement with me when I said this. I can only hope
sir; that you are granted far greater leniency than you afforded me, if and when you find yourself
in my situation; pertaining to any legal transaction(s) you may incur in the near future.

For you to state in your letter dated, November 08, 2012, (copy encloéed)....._

“However, if you choose to no longer operate the water treatment system installed at your
residence for reasons of personal safety or concern for your long-term well being, that would be
your decision.”

....was quite impetuous. The reasoning behind your statement defeats the very purpose of why
the water treatment system was installed in the first place; which was, to provide safety for the
long-term, well being of my family. To offer a solution to a problem, by reverting back to the
original problem, is inherently insane. As I previously noted to you in my letter dated, February
5,2013:

“If I choose to no longer operate the water filtration system, I will return to an undesirable status
which initially warranted the response that your agency has already taken. To do so, would
severely contradict the sound measures that were implemented in order to avert such a
condition.” '
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I highly recommend that you consider a Kinetico Water Treatment System to replace the
Culligan system; for all of the reasons I stated to you in my letter dated, October 7, 2012. Your
agency has a relationship with them that far exceeds anyone you might have with Culligan. As |
previously noted to you in this letter, one of the Culligan installers commented that the water
filtration system Culligan was installing in my residence, belonged in the produce section of a
Walmart. Apparently he thought it would be a great system for watering vegetables.

In light of what has transpired and due to the inadequate ve‘rbiage in your first Order, please
consider the following stipulations, under, “WORK TO BE PERFORMED,” in regard to our
property, under this particular clause in the new Order:

c. With the property owner’s permission, install and maintain a whole house water filter on the
house at 746 S. Blackjack Road. The filtration system must reduce lead contamination levels in
the well water to below 15ug/L (micrograms per liter). Any adverse effects experienced by the
property owner, directly related to the filtration system; resulting in physical damage to their

. property, is the ultimate responsibility of the contractor; in which restitution for such damages
shall be rendered. The property owner, prior to agreeing to the installation of a filtration system,
shall be informed by the contractor, of the true function, performance and limitations, if any, of
the filtration system; in accordance with the filtration system manufacturers’ warranty.

In your last letter, dated November 10, 2014, you stated that:

“The Order was complied with by the Responsible Parties for the 2-year time period that is
determined under Section 104 of the CERCLA statute, 42 U.S.C. Section 9604.”

Please site specifically:

1) Where the stipulation is to a “2-year time period,” determined under Section 104 of
The CERCLA statute, 42 U.S.C. Section 9604, and

2) The documentation, beside any of your previous letters; that indicates when and or, where,
this stipulation was communicated to me. :

The consideration of a 2-year time period for this type of Order is extraneous as well as
counterproductive; if not converted to a new Order, under a “Remedial Action.” What do you
think is going to happen after 2 years? Are we going to stop using water? Is the contamination
in the water going to disappear?

Drilling a new well is not a feasible option, no matter how deep you go; due to the fact that
eventually, the contaminated water will percolate down until it reaches the depth of the new well.
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You have requested that I consider all you have said. Believe me; I carefully considered

. everything in my first letter to you. I only ask that you do the same. In your letter dated,
November 08, 2012, you offered to meet with me here in Galena. I agreed to do so, but you
never followed through with the offer. Honor yourself, Mr. Turner; by meeting with me here in
Galena. I would like to include a representative from Kinetico in the meeting.

When it came to the health and safety of my family, why did it need to come down to a simple
water test that I conducted, when your agency has spent thousands of dollars to address the

1ssue? :

Mr. Turner. If you think my property is free of hazardous substances, then come on out and I’ll
show you around. But please, don’t ask me for a glass of water.....

Sincerely,

Stephan J. Hartness

Enclosures: 8



Conuud T Hartiess Water Treatment Syvstem

10

Gentlemen

Pleasa specifically address the foliowing issues/questions | have pertaining to our Cuiligan Water
Treatment System:

The average household usage of water per person is approximately 100 gallons per day. Yes. | know
Usage varies. Uses include washing, transporting wastes, drinking, food preparation, watering of
*B_Wﬂs and gardens and heating and cooling. It is estimated that the US water utilities deliver over 30
billion galions of water daily. (Source: Nalco Water Handbook) The system installed in our house
does not keep up with our demand. | just checked the meter on our water softener and it indicated
that the average daily gallons my family uses is 519. Thal's because it takes approximately twice as
much untreated water to produce treated or filtered water (read on). We have depleted the filtered
water in the two, 100 gallon storage tanks, three times. Actually, Wayne, you said there was a
bladder in each tank that reduces the storage capacity of each tank from 100 gallons to 8C galions.
After depleting our filtered water, it takes all day 1o fill the two, 100 gallon tanks (in reality, 80 gallons
now per tank because of the bladders), which = 160 gallons of total stored water.

The pump for the system is noisy. It resonates throughout the entire house. it runs hot and runs
constantly. What is the dauly cost of running the existing pump? The existing pump (1/3 horsepower)
is too small for the load demand. A bigger pump needs to be mounted on a rubber membrans,
installed on the mounting bracket and then into the wall. Either that, or isolate it on the fioor
somewhere. What is the daily cost of running a larger pump? Is there even a pump big encugh to
keep up with our demand? According to the Culligan, "Aqus-Cleer Series-BP Plus" owner's manual,
the "product flow rate” of the pump we have now is .52 gallons per minute. However, according to
Fiynn?, Flyn?, Flinn?, Fiin?, over at Culligan, only half of the waler is used for purification. This
means that the pump is only producing .26 gpm. The other .26 gpm is waste water. If we were to
calculate this pumps' capacity per hour it would simply be: .26 gpm x €0 minutes per hour = 15.6
gallons per hour. If we were to calculate the time needed to fill up our two, 80 gallon tanks, it would
look like this: 160 galion capacity divided by 15.6 gallons per hour = 10.25 hours to fill the 2 tanks.
That is, 10 25 hours if you don't usa any water during that period of time. The time will increase
when thase water filters start failing, or, if you use water. If our entire family uses 300 gallons of
water per day, you can see the discrepancy betwaen the capacity and load recovery of the sysiem,
compared to our usage. Even at 259.50 gallons a day (remember that 519 number from abovs, just
divide it by 2 and you get 259.50), it can't keep up. It would have besn nice if someone wouid have
done the research and the math BEFORE the system was instalisd.

Another thing nobody ever discussed was the increased salt usage with the system. Before the
system was installed, | wouid use approximately 3 bags of sait a month.
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Jactay Scheelt (SCHhaUTHDUSWEIercOMpany com 1012611
0

Jeff,

- we would like to upgrade {our water softener to a Culligan Gold 10" unit.
we know that this unit wi reduce Kour salt and water usSage. The ion
exchangeTgrocess will also reduce t

e amount of lead to the desired
Tevel is application will treat the working water in your home.

we would then install Agqua Cleer reverse osmosis systems at each of the
three sinks to treat the drinking water.

This application would eliminate the need for the commercial Ro, storage
tarnks and (noisy) pump currently 1n-use.

Sincerely,

Jackie schauff
cutligan of Divon

Femaol 4 RE: Water Treatment
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Dezr Hr. Hartness.

This e-mail is in response to your correspondence on 2/13/2011

our desire is to fix the problems that you are experiencing with your
water treatment equipment.

I am sorry about the situation and the
inconveniences you have expressed.

we plan 1o move forward with the
attached proposal and await your response as to a time that is convenient

for you to let us in to remedy the app]wcatwon

when the warter treatment is to your liking I will then conract our
corporate office regarding your other complaints,

Please contact my ASAP tO schedule a time for Us to get in to do the
equIpRent agpﬁ,batwon

Sincerely.




Jackie Schauff
culiigan of Galena
888-462-1057

F-mail 50 The Bautsch-Gray Mine. Hartness Water Cleanup

David Guse Itmwater@sbcglobal net &6/27/11

i me, sintack leonard, turner. thomas

Good aﬁemoon: ﬁlease find iriﬂiiﬂ ihe documentation for the water treatment proposal for Jeff Hanman.

The document of "Jeff Hartmann docx” explains in deiail, the rest of the files are documentation.
Thanks
Pavid Guse

Scrvice Manager
Timwater oom
LTM Water Treatment. Ing
8418 N 2nd Strect
Machesney Park. 1L 61 1S
(%151 877-039] Office
(8133 985-04720 Cell
8 sttachments — Downltxg ab altannmenmy
- Hartman Water Test Raw.pdf
) 73K View Download
-+ Hartman Water Test Raw.pdf
2] 73K View Download
. Hartman Water Test Raw.pdf
i 73K View Downicad o
. Hartman Water Test Treated.pdf
7l 73K View Download
Jeff Hartman.docx
) 170K View Downicad
. Datasheet_TX_1440_022011.pdf
1322K View Downloag
- Datasheet_Neutralizer_1175.pdf
g 98K View Download
- Datasheet_Kinetico_ﬁ 75s.pdf
-4119K View Download
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Zintak ) eonard@epamall.epa.gov _ ' 5/11M1
1

to me

Jeff, we will be out at the site tomorrow afternoon and maybe Friday
morning. We're making some stops in Rockford and Plarteville so
tomorrow later in the afternoon may be the best time to meet if that

works out. The important information to pass along is that we are
requiring a whole house filtration svstem that will reduce lead
concentrations to below the MCL for lead which is 15 ppb. It is up to

the PRPs and their contractor to decide how 1o accomplish this. Of

course vou will have the final approval on whatever they propose  This
work 15 being done under an EPA Order so Tom should have a copy of that.
You can reach me on the cell this week (312-802-0572). Thanoks

Len Zintak

On-Scene Coordinator

U.S. EPA Region 5

Chicago, IL

{312) 886-4246 Office
(312)3533-9176 FAX

{312) 353-2318 24-hr Emergency
zintak leonardtiepa. vov




Stephan J. Hartness

February 5, 2013

Mr. Tom Turner

Office of Regional Counsel
US EPA, Region 5

77 West Jackson Street
Chicago, Illinois 60604-3507

Dear Mr. Turner:

Thank you for responding to my letter that I e-mailed to you on October 7, 2012. As per your
request, | have considered all that you stated in your response letter you sent to me on November
8, 2012. After reviewing your entire response, I can honestly state without hesitation, much to’
my disappointment, that you failed to address most of the issues that I brought to your attention.

As for the one item that you did address, I would like to offer the following. You suggested that
I could choose to no longer operate the water treatment system installed at my residence if there
was concern for my long-term well being. One only needs to ask at this point; wasn’t this the
very reason the water filtration system was installed in the first place: because of concern for my
long-term well being? If I choose to no longer operate the water filtration system, I will return to
an undesirable status that initially warranted the response that your agency has already taken. To
do so, would severely contradict the sound measures that were implemented in order to avert
such a condition. Even if I wanted to suspend the operation of the water filtration system, [ am
unable to do so without a plumber. The system itself is under high pressure and is an integral
part of my plumbing.

The three RO filters for the water filtration system were due to be changed last September. 1
looked up a price for one of the filters on the internet last January. They are $168.99 each; for a
total of $506.97. There are also three other filters that need to be changed and I have no idea
what they are for. My best guess is that they are some kind of post-treatment filter. Let’s say
they cost about $35.00 for each filter; so that’s another $105.00. The total cost to replace all of
the filters is approximately $611.97; plus shipping and handling. They should be replaced every
three months. Mr. Turner, why do I want to pay $611.97 for filters every three months so that I
can produce acidic water for my family? '

I spoke with Len Zintak today. He told me that you might be negotiating a new water filtration
system with the PRP’s. I appreciate your effort. My only request is that you would consider a
Kinetico water filtration system; because of the aforementioned reasons I stated to you in my last
letter. ' '
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You offered to meet with me in Galena and I am agreeable to that. In the meeting, I would also
like to include Kinetico. They would shed some light on this matter and explain te you what is
needed as well as why it is needed. If you agree to my suggestion, then please give me some
dates about a month away so that the Kinetico people will have enough time to work the meeting
into their schedule. Thank you.

Sincerely,

Stephan J. Hartness
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By Certified Mail/Return Receipt Requested .

EPLY TO THZ ATTENTION OF

Mr. Stephan J. Hartness | C-14J

Re:  November 3, 2014 emai] to United States Environmental Protection Agency (USEPA)
and Issue of Adverse Effects of Water Treatment System Installed By Potentially
Responsible Parties (PRPs) Under USEPA March 3, 2010 Administrative Settlement
Agreement and Order on Consent (#V-W-10-C-945) for Bautsch-Gray Mine Superfund
Site (Site)

Dear Mr. Hartness:

USEPA is in receipt of your email and attachments of November 3, 2014. | have spoken with
our Site Enforcement Team and we continue to seek the best way to move forward in responding
to your issues raised, under the authority of the Superfund statute, the Comprehensive
Environmental Response, Compensation and Liability Act (CERCLA).

As I previously noted to you in November 2012, the authority of CERCLA allows USEPA to
order actions to protect human health and the environment, including further actions at your
residence, upon a determination that a threat recognized by the CERCLA statute (and related
regulations at 40 CFR Part 300 et al.) still exists. Currently, based upon the samplings taken at
your residence between 2010 and 2013 as a result of USEPA’s March 2010 Administrative
Order (Order) issued 10 the Site Responsible Parties, there is no proof of a continued CERCLA
hazardous substance threat from lead, arsenic, or copper. Therefore, at this time, USEPA is not
planning a further enforcement action.

[ realize there are other concerns that vou have regarding your description of some adverse side-
effects to your piping/plumbing system. i can only reiierate what [ indicated in my prior letter to
you. The Order was complied with by the Responsible Parties for the 2-vear time peried that is
determined under Section 104 of the CERCLA stawute. 42 U.§.C. Section 9604. You are not
under any CERCLA Order related to this matter. Should you decide 10 no Jonger operate the
water trealment system installed at your residence for reasons invelving your personal interests
in your property, then such an action would continue to be your own decision. USEPA is
authorized to enforce CERCLA where an imminent and substantia! thrzaat to human health and

. the environment is proven 10 exist.

Please feel free to contact me with any comment: or questions by e-mail
(‘turner.thomas@epa.gov’) or at 312/886-6613. I{ for some reason you cznnot reach me contact
Rosita Clarke, Community Involvement Coordinator (« barke fostiair’ene. 2o+ ) her phone number
is 312/886-7251. You can also contact Pamela Molitor. the Site’s new Remedial Project

Recycled/Recyclable a Printec with Vegaiable Oif Blased inks on 100% Recycled Paper {100% Bosi-Consomar,




Manager (molitor.pamela@epa.gov) phone number is 312/886-3543. Both are available to
address any questions or concerns you have,

Please consider all that [ have said in this letter and reply as you determine best serves your
needs.

Sincerely,
A S

Thomas Turner
Assoc. Regional Counsel
USEPA, ORC, Region §

cc: L. Zintgk, OSC (SE-5])
P. Molitor, RPM (SR-6J)
R. Clarke, CIC (R-7))
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LYONS LAB

9795 US. Route 20 East » Stockton, IL 61085 * 815-947-3360
Home Owaer Jeff Hartness

Jeff Hartness ' . Well ID/Address _
Well City privacy
privacy Lab# 15474

Sample Type Drinking Water

Report Date 25-Nov-14 Collection Date  11/18/20)4

o Anmalye T lgg_u_yj.ﬁ LOD LOQ Dt Run“bate' Mcthod _Analyst QCCode "
Inorganic

Metals

Lead 24 w07 23 1 25204 313B SNL !

(as total Pb)...Excess levels of lead can cause damage to the brain, kidneys, nervous system, red blood
cells and reproductive system. The EPA and DNR consnder levels above 15 ug/L (parts per billion)

harmful

LOD Limit of Deecson ‘ T Nowe Detocted = Resull was loss an e LOD Lob'”l'.iﬁ\i'u of Quantitation

Code Comment
1 Al laboratory QC requirements were met for this sample

Laboratory Mansager v e .1

e visit our Website 8t www.lyonsdwater.com

EPA jp # IL 17589 W1 DNR Lab Certification # 105010, gg Page 1001
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